JEREMY BERNSDORFF

IT OPERATIONS | TIER 2 TECHNICAL SUPPORT | ENDPOINT & MICROSOFT 365 OPERATIONS
Brigham City, UT | 253.232.0646 | jpachoulli@gmail.com | jeremybernsdorff.com

PROFESSIONAL PROFILE

IT operations and Tier 2 technical support professional with 10+ years of enterprise support experience across distributed sites, research
and development environments, business-critical applications, endpoints, hardware, and network connectivity. Background includes
ServiceNow/ITSM incident management, Active Directory user administration, imaging and deployment, site/network installation,
technical documentation, hardware lifecycle management, and license-managed engineering applications. Current hands-on Microsoft
365 Business Premium lab work extends into Windows Server 2025, AD DS/DNS, Microsoft Entra ID, Entra Connect, hybrid device
identity, Intune enrollment/compliance/configuration, PowerShell policy, SmartScreen, and end-to-end troubleshooting.

CORE CAPABILITIES

OPERATIONS & SUPPORT ENDPOINT & INFRASTRUCTURE MICROSOFT PLATFORM

e Tier 2 Support e Windows 10/11 ® Microsoft 365 Admin Center

o [T Operations e Windows Server 2025 Lab ® Microsoft Entra ID / Entra Connect

e Incident / Request Management e VMware Workstation o Microsoft Intune / MDM

e ServiceNow / ITSM e Hardware / Imaging / Deployment e Active Directory / Group Policy

o SLA-driven troubleshooting © DNS / TCP-IP / Network Support o PowerShell Administration Lab
TECHNICAL DEVELOPMENT

MICROSOFT 365 BUSINESS PREMIUM HYBRID ADMINISTRATION LAB | Independent Hands-On Lab | 2026 - Present

Portfolio documentation: jeremybernsdorff.com

@ Built a VMware-based hybrid lab with two Windows Server 2025 systems and four Windows 11 clients; configured a bbo.test Active
Directory forest, AD DS/DNS, static server networking, domain joins, users, groups, and administrative queries.

e Deployed Microsoft Entra Connect on a second server, aligned public UPNs with broadbandops.com, synchronized identities, configured
hybrid device registration, and verified on-premises versus cloud identity states.

e Enrolled Windows clients into Microsoft Intune and created/assigned endpoint compliance and configuration policies for firewall, TPM,
Defender/antimalware, SmartScreen, and PowerShell script execution (RemoteSigned behavior).

e Validated manual and background MDM synchronization, monitored asynchronous cloud-side policy evaluation, and verified successful
policy deployment across managed endpoints.

e Troubleshot real lab failures including CN-versus-OU distinguished-name syntax, domain-join credential errors, Entra Connect
authentication hangs, BitLocker-blocked Sysprep, transient Intune sync states, and policy targeting mistakes; documented cause,
corrective action, validation, and operational lesson.

PROFESSIONAL EXPERIENCE

Plant Technician | Procter & Gamble | Bear River City, UT Jul 2026 - Present

e Operate and monitor high-speed converting/packing processes from computer-controlled production systems; respond to equipment and
process conditions while maintaining safety, quality, and production continuity.

e Perform preventive maintenance and first-line troubleshooting, follow standardized procedures, maintain production records, and coordinate
during start-ups, line changes, troubleshooting events, and shift transitions.

Material Associate | Autoliv | Brigham City, UT Sep 2022 - Apr 2026

e Maintained accurate, time-sensitive material flow supporting continuous production in a high-volume manufacturing environment;
coordinated across teams and adapted to changing priorities.

e Supported safe, organized work areas and reliable handoffs across shifts and production functions while following standardized operating
procedures.
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PROFESSIONAL EXPERIENCE - CONTINUED

IT Field Technician (Contract) | TEKsystems | Issaquah, WA 2019 - 2020

e Delivered Tier 2 field, desktop, and site support for a major mutual insurance organization while managing incidents and assigned work in
ServiceNow.

e Installed, configured, tested, supported, and decommissioned agency technology environments including PCs, printers, telephony, switches,
wireless access points, peripherals, and onsite/offsite connectivity.

e Performed endpoint deployment, hardware replacement, software troubleshooting, and network/site installation while maintaining technical
documentation, asset records, and lifecycle replacement controls.

Technical Support Analyst (Contract) | Dell EMC | Seattle, WA 2017 - 2019

e Provided advanced Tier 2 technical and application support to 400+ global research and development laboratories for a major commercial
transportation organization.

e Built, imaged, deployed, maintained, and troubleshot standard and high-performance computing systems used by engineering and laboratory
teams.

e Diagnosed hardware, software, cabling, peripheral, integration, data-collection, and network-connectivity issues involving scientific
instruments and collector PCs; supported license-server administration and specialized engineering applications.

® Resolved a high-visibility connectivity issue involving a high-speed imaging camera and its data-collection system, and documented repeatable
troubleshooting work.

Computer Technician (Contract) | Digital Intelligence Systems (DISYS) | Seattle, WA 2013 - 2017

e Provided advanced technical support in specialized R&D environments supporting complex engineering workflows and specialty computing
equipment.

e Imaged, staged, configured, deployed, and maintained systems used in demanding operating environments; supported endpoint lifecycle,
standardized builds, asset control, software troubleshooting, and escalation work.

e Served as backup to the onsite lead and imaged/staged 70+ systems in 3.5 days while preserving configuration accuracy.

IT Service Desk Technician | TrueBlue, Inc. | Tacoma, WA 2008 - 2012

e Provided remote desktop, application, and technical support to satellite branches across TrueBlue temporary-labor brands; troubleshot
workstation, peripheral, connectivity, and business-application issues.

e Managed incidents, tasks, service requests, escalations, and hardware assets using LabPro2000 and later iET while working within service-
level expectations.

o |dentified an HTML scripting defect that opened an email window instead of routing users to an internal SharePoint support page; more than
30 branches had been affected.

ADDITIONAL QUALIFICATIONS

EDUCATION CERTIFICATIONS

Bachelor of Science in IT - Software Development Current: CompTIA A+ | CompTIA Project+

Western Governors University | Seattle, WA Previously held: CompTIA Network+ | CompTIA Security+
HARDWARE EXPERIENCE SELECTED TOOLS

Built, upgraded, and maintained personal desktop PCs since 1997 and serviced ServiceNow e Active Directory e Microsoft 365 e Entra ID
personal laptops since 2013, including component replacement, OS recovery, driver e Intune e PowerShell ¢ VMware ® Windows Server e
repair, and peripheral support. Windows 10/11 e TCP/IP e DNS
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